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A. Printing does not work at all.
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Please try these steps. At the end of these steps, if you still can't print, then send the 
results of the steps to Support@CyberToolsForLibraries.com for assistance.

A. Printing does not work at all.
This is almost always due to not granting permission to our Java applet. When you first 
select Staff Functions from your library's homepage at CyberTools, if you see this 
window (or a similar window):

 

then select check box "Always trust content from this publisher". Select [Run].

If you see:

then select [No]. You should be able to print now. 

1



B. Print Size is too small, too big, or not right.

Please note that steps 3 through 7 are diagnostics.

1. Windows Control Panel->Programs->Java->About. Is it Java 7 (aka 1.7)? Install Java 
6 instead. For more information, see the CyberTools Knowledge Center-
>Browser & Connectivity-> Important Notice: Do not install the newest version of 
Java.

2. For Windows 7 or greater, go to your Windows Control Panel->(Appearance and 
Personalization) Adjust Screen Resolution > Make text and other items larger or 
smaller->Smaller 100%-(default). Apply. Test again.

3. Try another printer. Does it work?

4. Try another workstation. Does it work?

5. If you are using Windows XP, print to the Windows XP virtual printer Microsoft Office 
Document Image Writer. It creates a PDF-like file that can viewed or printed. Now view 
it in its reader. Does it look ok? Can you print this?

6. If you are using Windows 7 or 8, print to the virtual printer Microsoft XPS Document 
Writer. It creates a PDF-like file that can viewed or printed. Now view it in its reader. 
Does it look ok? Can you print this?

7. Do you have a PDF distiller or a some other PDF virtual printer? Print to it. Now view 
the PDF in Acrobat ®. Does it look ok? Can you print this?

8. Re-install your printer's device driver, reboot, and test again.
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