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Greetings from CyberTools 
What times these are in the days before the US election, there’s no ignoring that. We face hard problems, and 
many of us search for substantive, credible discourse to help solve these problems and take advantage of our 
strengths: talk that matters and actions that make people’s lives better. It’s hard not to consider the varied paths to 
earning public trust, and we want you to know this: we at CyberTools feel fortunate to be serving you as we 
manage one of our most active years of new clients in our company’s history.  
 
So, a warm welcome to each of you new to CyberTools. You likely already know about our constructively engaged 
and talented user community. Many of you came to CyberTools thanks to the good word of those users and 
colleagues. We are mindful that when everyone can be a publisher on any social media, informed discourse matters 
more than ever to our community’s success. Here we’re announcing many enhancements driven by you, and for 
you; know that two key additional enhancements are targeted for release soon – patron holds and a Reserves 
module. As always, keep us posted on what works well and what we could be doing better for you.  
 
Thank you, all, for your important support. 
 
 
1. Achieve More Value from Your Content: Join the Next Free Q&A on Wednesday, Oct. 19  
Get more from your costly online subscriptions, print, and digital content. Join a Q&A Workshop to be inspired by 
the opportunities of a single, compelling search portal for all your digital and print resources. Now you have more 
tools to draw users to your collection, more ways to organize and deliver knowledge.  
 
The Q&A schedule is posted at the top of the Knowledge Center. Sessions benefit all academic, health sciences, law, 
and other special collection staff. Each Q&A is somewhat different: our work in live client catalogs helps us craft a 
Q&A on your topic of choice. Sessions start at 2 pm Eastern / 1 pm Central / noon Mountain / 11 am Pacific and 
Arizona MST / 7 pm BST and last about one hour. Reply to Support@CyberToolsForLibraries.com to join a session. 

http://cybertoolsforlibraries.com/library/library.php
mailto:Support@CyberToolsForLibraries.com
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Webinar Schedule Fall 2016 

Oct 18 Product Overview 

Oct 19 Q&A Workshop   

Nov 15 Product Overview 

Nov 16 Q&A Workshop   

Dec 6 Product Overview 

Dec 7 Q&A Workshop  

 
What we cover:  Product Overview  •  Q&A Workshop   
 
Group sessions not for you? Reply to Support@CyberToolsForLibraries.com to request a complementary 
consultation with Kristin Sen, MLS and propose a Tuesday, Wednesday, or Thursday afternoon time frame.  
 
2. Three Enhancements to Notices • guide (pdf)    
 
Real-time Hold Available Emails. Enabling this feature lets patrons know in real-time when their hold requested 
item is available. If your notices go out via e-mail at night, this new feature has been enabled for you.  
 
It's also easy to enable the system to notify a patron once a newly cataloged book is available for check out.  
Change Staff Functions->Properties->Circulation Statuses->ON ORDER from: 
 

 
 
to this: 
 

 

http://cybertoolsforlibraries.com/library/product_overview_intro.html
Q&A%20Workshop
mailto:Support@CyberToolsForLibraries.com
http://cybertoolsforlibraries.com/library/notice_enhancements.pdf
http://cybertoolsforlibraries.com/library/notice_enhancements.pdf
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How to make this work: 
1. When a patron requests a new work, add the bib and add the item. The item's STATUS must be ON ORDER. 
2. Place a hold on the new item for the patron. 
3. When the item arrives and is processed, use Circulation->Return with the new item. The hold notice will be 
emailed in real-time.  
 
Two additional enhancements allow copies of every emailed notice to be sent to a specified e-email address (for 
example, to a unique library e-mail in addition to that of the patron), and to choose whether you want a summary 
of e-mailed notices sent to you in a nightly Notice Report. If your notices go out via e-mail at night, then this Notice 
Report was enabled for you. 
 
3. Hold Queue Balancing • guide (pdf)     
Holds for items now transfer to the first available identical item in the same location. When an item is returned and 
a patron has a HOLD REQUEST for an identical item not yet returned, then the returned item's status is changed to 
HOLD WAITING for that patron. If more than one patron has a HOLD REQUEST for the same item then the queue is 
sorted by date and time of the HOLD REQUEST: the oldest HOLD 
REQUEST then becomes HOLD WAITING when the item is 
returned. Items must have the same values for volume, 
issue/edition, year, location, and circulation class.  
 
4. Debug URLs • guide (pdf) 
This important new feature helps you to immediately diagnose 
linking issues between your proxy server and content providers, 
thereby insuring more effective integration of all digital content 
in a single CyberTools portal.  
 
5. Item Alert • guide (pdf)  
The check-in message has been enhanced to a more flexible and 
powerful alert, with the option to display at return and/or loan, 
and with twice the space for custom notes such as “Check for CD on inside back cover”. 
 
6. New Patron Self Loan Options • guide (pdf)  
Two new patron self loan options make it easier for the patron to login by e-mail address, and optionally by bar 
code only without a password. CyberTools plans to further speed the patron self loan process.  
 
7. Patron Management: New Import, Export, & Indexing • guide (pdf) • example file 

Four important enhancements to Patron Management save you time: 
 - Patron demographics can now be imported to create patron records 
 - Patron demographics can now be exported 
 - All patron email addresses are now indexed 
 - All patron lookup fields can now lookup by email address, including by partial address. 
 
8. New Imports! EBSCO A-Z, EBSCO e-Books, ClinicalKey/Elsevier Procedures Consult Videos 
EBSCO A-Z • guide (pdf). In a major development, CyberTools now enables you to import an EBSCO A-Z file and get 
both package and non-package titles from many different vendors, achieving multiple publisher links in one import 
to CyberTools. These links are sourced by EBSCO – CyberTools does not change the links. This feature is especially 
helpful in importing custom, a la carte titles.  
 
 
 

Once again, thank you for working 
with us to make CyberTools ever 
more useful.  
- Cheryl M. Goodwin, MLibr, Director 

of Institutional Assessment and 
Library Services, The Seattle School 
of Theology and Psychology 

http://cybertoolsforlibraries.com/library/hold_queues.pdf
http://cybertoolsforlibraries.com/library/hold_queues.pdf
http://cybertoolsforlibraries.com/library/debug_urls.pdf
http://cybertoolsforlibraries.com/library/debug_urls.pdf
http://cybertoolsforlibraries.com/library/item_alert.pdf
http://cybertoolsforlibraries.com/library/item_alert.pdf
http://cybertoolsforlibraries.com/library/new_patron_self_loan_options.pdf
http://cybertoolsforlibraries.com/library/new_patron_self_loan_options.pdf
http://cybertoolsforlibraries.com/library/ptrn_mngmnt.pdf
http://cybertoolsforlibraries.com/library/ptrn_mngmnt.pdf
http://cybertoolsforlibraries.com/library/patron_import.txt
http://cybertoolsforlibraries.com/library/erm_guide.pdf#page=14
http://cybertoolsforlibraries.com/library/erm_guide.pdf#page=14
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EBSCO e-Books. Now choose whether to import complete e-Book files from EBSCO or incremental additions and 
deletions. The latter is faster and retains your previous customizations.  

1. Import EBSCO eBooks • guide (pdf) • download Academic Subscription Collections • download Health Sciences Products  
2. Import EBSCO eBook incremental ADDITIONS and REMOVALS • guide (pdf) • downloads  

Procedures Consult Videos • guide (pdf). CyberTools now enables an easy import of this point-of-care resource in 
your CyberTools catalog portal. 
 
9. Update Incomplete Catalog Bibs to full MARC for Better Results • guide (pdf) • recording (5 minutes)  
The function [Refresh MARC Bibs via Z39.50] can now find incomplete bibliographic records in your catalog (skinny 
bibs) and replace these with complete MARC harvested from authoritative Z39.50 servers. 
 
10. For Shared/Union Catalogs: Staff User Change Catalog • guide (pdf) 
Staff managing union catalogs can now easily switch among catalogs in a union configuration to perform authorized 
tasks such as cataloging, A-Z list management, and to generate metrics.   
 
11. Block in OPAC • guide (pdf) 
Prevent a record from being viewed in your online catalog by your patrons with a new “Block in OPAC” check box in 
the CyberTools Brief Bibliographic Editor or the MARC Editor.  
 
12. Open External Link in New Window • guide (pdf) 
Customize whether you want links to full text online resources and PDF documents to open a new window when 
searching the catalog. 
 
13. Add a Bar Code During a Loan • guide (pdf) 
If you’ve established that you’re using bar codes for a type of item in your collection, CyberTools prompts you to 
add a bar code on-the-fly if one is missing at the time of a loan. 
 
14. Updated Cataloging Guide • guide (pdf) 
The Cataloging Guide has been reworked and refreshed as a result of the many updates to cataloging features.  
 
15. Enhance Your User Experience with the CyberTools Desktop Java Client 
Collection staff work with CyberTools via a browser that accesses our cloud/hosting servers. Today browsers can 
deactivate Java for a variety of reasons. The CyberTools Desktop Java Client removes the browser from your 
process, and instantly connects to the CyberTools cloud with greater reliability. It also allows you to retain your font 
and color preferences like browsers used to. See the “Install CyberJ Desktop Client” options in section L. Browser 
and Connectivity at the Knowledge Center.  
 
 
 
 
 
 
 
 
 
 
 

E-mail CyberTools Your Updates to this Distribution List 
This newsletter is published at your CyberTools staff home page and at the Knowledge Center. 

CyberTools and CyberTools for Libraries are federally registered trademarks of CyberTools, Inc. Trademarks of respective organizations are acknowledged. 

http://cybertoolsforlibraries.com/library/erm_guide.pdf#page=18
https://www.ebscohost.com/ebooks/ebooks-subscription-listings
https://health.ebsco.com/products
http://cybertoolsforlibraries.com/library/ebsco_eBook_additions+removals.pdf
http://support.ebsco.com/downloads/ebooks/subscription_deletes/
http://cybertoolsforlibraries.com/library/erm_guide.pdf#page=21
http://cybertoolsforlibraries.com/library/erm_guide.pdf#page=21
http://cybertoolsforlibraries.com/library/refresh_skinny.pdf
http://cybertoolsforlibraries.com/library/refresh_skinny.pdf
http://cybertools.biz/webex/Refresh_Skinny_Bibs.arf
http://cybertoolsforlibraries.com/library/staff_user_change_catalog.pdf
http://cybertoolsforlibraries.com/library/staff_user_change_catalog.pdf
http://cybertoolsforlibraries.com/library/block_in_opac.pdf
http://cybertoolsforlibraries.com/library/block_in_opac.pdf
http://cybertoolsforlibraries.com/library/oelinw.pdf
http://cybertoolsforlibraries.com/library/oelinw.pdf
http://cybertoolsforlibraries.com/library/add_an_item_bar_code.pdf
http://cybertoolsforlibraries.com/library/add_an_item_bar_code.pdf
http://cybertools.biz/cybertoolsforlibraries/library/guides/cataloging.pdf
http://cybertools.biz/cybertoolsforlibraries/library/guides/cataloging.pdf
http://cybertoolsforlibraries.com/library/library.php#BCUI
http://cybertoolsforlibraries.com/library/library.php#BCUI
http://cybertoolsforlibraries.com/library/library.php#BCUI
mailto:Info@CyberToolsForLibraries.com?subject=Email%20Address%20Changes%20for%20Our%20Library%20Staff%20Contacts
http://cybertoolsforlibraries.com/library/library.php

