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CyberTools: A Plan for Training and Support 
 Winter 2020 
 

 
Step 1: Scan Our Knowledge Center 
Step 2: Review Sample Live Catalogs 
Step 3: Play Recorded Webinar Training 
Step 4: Attend Live Webinars 
Step 5: Arrange Private Webinar Time 
Step 6: Contact Our Support Group & Re-Visit Our Knowledge Center 
 
A warm welcome to the CyberTools community! As you begin to engage with us and with your 
catalog, please consider this framework for learning, one that has worked well for many.  
 
Step 1: Scan Our Knowledge Center  
CyberTools client resources are located here: 
http://CyberToolsForLibraries.com/library/library.php 
 
The Knowledge Center has information on every module in the system. We encourage you to 
bookmark this site. It’s also available at your CyberTools Staff login. Here you can find product 
training, information on new product releases, schedules for upcoming free live webinars, webinar 
recordings, and other news. Learn about upcoming events such as webinars and conferences 
where our responsive staff will be at your service.  
 
Take a look at the top Contents section and note how all is organized. Scan the lists of resources 
you have available. Check back regularly, noting new postings as you log in to your staff functions.  
 
Step 2: Review Sample Live Catalogs 
You choose how to offer and customize your online catalog and/or A to Z lists to your users. Here 
are examples graciously shared by our clients: 
 
The Seattle School of Theology and Psychology 
 

American Hospital Association 
 
MaineHealth 
 
Oncology Nursing Society 
   
Baystate Medical Center 
 
Baptist Health South Florida  
 
Rochester Regional Health, Werner Medical Library  (Embedded catalog search boxes.) 

http://cybertoolsforlibraries.com/library/library.php
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?MARSHO
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?AHAHO
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?MHLFHO
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?ONSHO
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?BYSTTHO
http://cybertoolsforlibraries.com/cgi-bin/CyberHTML?BHSFHO
http://wernerlibrary.org/
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Step 3: Play Recorded Webinar Training 
Review recorded tutorials on-demand. See the section, “Tutorials & Recorded Webinars”: 
http://cybertoolsforlibraries.com/library/library.php#TUTORIALS 
 
We recommend starting with the following tutorials, as applicable to your collection: 

▪ Product Overviews, including online catalog examples 
▪ Training 1 - catalog new books, add items, print labels, shelf list, add staff 
▪ Training 2 - print serials management 
▪ Training 2 - print serials management copy edit and check in example 
▪ Training 2 - print serials management running issue example 
▪ Training 3 - circulation 
▪ Training 4 - electronic resources management/ERM 
▪ Training 5 - add images and inhouse publications to your catalog and A to Z lists 

 
Step 4: Attend Live Webinars 
For the schedule of live upcoming topic-specific client-only Q&A Workshops, visit: 
http://cybertoolsforlibraries.com/library/library.php 
 
Q&A Workshops are easy ways to keep your CyberTools skills current. Topics covered are client-
driven and frequently focus on newer features such as ERM/adding new online resources to your 
catalog, and how to build creative A-Z lists. They can also cover best practices and longstanding 
features, such as how to use CyberTools reports for collection development. Q&A workshops are 
always planned for major releases: all clients are invited to attend and the session is recorded for 
those unable to join the live session. We use practical examples from live client catalogs. Your 
ideas for upcoming Q&A workshops are welcomed. 
 
Step 5: Arrange Private Webinar Time 
By this point you’ve invested some time in your own learning. Now it’s time to arrange free private 
webinar training, most commonly with our special/academic collection management specialist, 
Kristin Sen, MLS. Formerly a director of a multi-hospital library system, Kristin was a CyberTools 
user prior to joining our team. More about Kristin: 
 
  http://cybertoolsforlibraries.com/library/KristinSen.html  
 
Kristin reserves time for webinar training on Tuesday, Wednesday and Thursday afternoons. These 
private sessions are a fast and easy way to jump-start your product learning. We’ve learned that 
your time with our trainer is most beneficial to you when you bring your own basic CyberTools 
product training context to these sessions. Please take the time to review the resources and listen 
to the introductory recordings at the Knowledge Center before meeting with our trainer. We 
reserve the right to discontinue free private webinars to individual clients if in the sole judgement 
of our trainer simple tasks are repeatedly reviewed in excess. We welcome your library volunteers 
to join free private webinars as long as at least one library staff is also present. Please contact 
Support@CyberToolsForLibraries.com to arrange for free private webinar time. 
 

http://cybertoolsforlibraries.com/library/library.php#TUTORIALS
http://cybertoolsforlibraries.com/library/library.php
http://cybertoolsforlibraries.com/library/KristinSen.html
mailto:Support@CyberToolsForLibraries.com
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Step 6: Contact Our Support Group & Re-Visit Our Knowledge Center 
Contact our Support Group if you have specific questions to get help you get started and keep you 
moving forward: Support@CyberToolsForLibraries.com or for urgent issues telephone 800-894-
9206 (International: 978-772-9200) x 2-Support.  
 
From time to time we encourage you to re-visit the Knowledge Center. Check out the webinar 
schedule and join another session, and review some of the resources at the Knowledge Center of 
interest to you. Our objective is that CyberTools is a success for you and for your patrons. Please 
keep us posted on how we might help you further.  
 

mailto:Support@CyberToolsForLibraries.com

