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A. Introduction:
CyberTools for Libraries uses Java®. This concise document should address most needs. When it does not 
then please see our master document Workstation, Browser, Java, Connections, Proxy Servers, and Firewall 
Information or contact Support@CyberToolsForLibraries.com for additional instructions. 

Please first run our "Report Java status and versions." The output should be similar to this:

If the "Versions of Java" is blank, then install Java from http://java.com.

If there is a value at "Versions of Java" but Java is not enabled, then enable from the Java Console.  Windows 
XP users go to  Control Panel->Java. Windows 7 users go to Control Panel->System & Security->Programs-
>Java->(tab) Security->"Enable Java content in the browser."

B. Staff Functions
Before we dive further into Java, note that your browser and all of its toolbars must allow pop-ups from
*. CyberToolsForLibraries.com. Now note your Staff Functions page:

Option "15. Help" will explain all. Briefly, in order to accommodate a wide range of firewall and security 
restrictions among our clients, CyberTools provides six variations to access our Staff Functions and Circulation
Functions. The first five are listed in order of preference, and the sixth is for libraries which require FIPS and/or 
HIPAA security. Start with #3. If that doesn't work, try #4, etc. Options #7 and #8 will always work although 
these can be slow at sites with their own poor bandwidth. CyberTools itself is never slow. When using options 
#3 through #6 (or #9 through #12) and you see a message about "Tunneling", then you should find an option 

http://cybertoolsforlibraries.com/library/asp_help.pdf
http://cybertoolsforlibraries.com/library/jre_report.html
http://CyberToolsForLibraries.com/cyberj/cyberj_browser_info.pdf
http://CyberToolsForLibraries.com/cyberj/cyberj_browser_info.pdf


that does not tunnel. If all options result in tunneling, then you might as well use tunneling more directly via 
options #7 or #8 (or #13 or #14). 

C. Browser Pop-up Messages
When first starting, you might not get very far quickly because of browser pop-up messages. Your browser, 
your version of Java, and our Java applet can have issues. Almost any Java version will work with CyberTools.
Older versions of Java are usually prevented from running in any of the current browsers.

If you select either of the "FIPS mode Secure Tunnel" functions using IE, you might see:

Select [No].

If you select either of the "FIPS mode Secure Tunnel" functions using Firefox, you might see:
 

In space 2 you should see your Java status message, but you might not.
If you click on the shield icon to the left of 1, you will see
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Change "Keep Blocking" to "Disable Protection on This Page"
 

If you see 

then access your Java Control Panel and change the Security Level to Medium. Windows XP users go to  
Control Panel->Java. Windows 7 users go to Control Panel->System & Security->Programs->Java. In the Java
Control Panel, select tab Security Level from HIGH to MEDIUM, then select [Apply] and [Ok].

If you see the following (or any of the many variations of this window), select [Run].

If you see the following select [Yes].
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If you see the following select [No].

If you see the following select [Yes].

CyberTools for Libraries should now be running.

D. How to Stop Browser Pop-up Messages
If you have Java 7u55 or better then some of the browser pop-ups can be disabled via the Java Control Panel. 
Windows XP users go to Control Panel->Java. Windows 7 users go to Control Panel->System & Security-
>Programs->Java. Once there then use Security->Edit the Site List->Add-> 

http://cybertoolsforlibraries.com
https://cybertoolsforlibraries.com
http://maple.cybertoolsforlibraries.com
https://maple.cybertoolsforlibraries.com
http://cybertools.biz
https://cybertools.biz
http://cyber.tools
https://cyber.tools

Note that wildcards (e.g., http://*.cybertoolsforlibraries.com) are not supported.

If you continue to have issues after following these steps, please contact the CyberTools Support Group for 
responsive help. Please try to be specific with the exact steps you have taken and the results: 
Support@CyberToolsForLibraries.com .

Java ® is a registered trademark of Oracle Corporation.
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